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DEMOCRATIC RENEW AL SDEMOCRATIC RENEW AL SDEMOCRATIC RENEW AL SDEMOCRATIC RENEW AL SCRUTINY PANELCRUTINY PANELCRUTINY PANELCRUTINY PANEL    
28 th October , 201028 th October , 201028 th October , 201028 th October , 2010     

 
Present:- Councillor  Austen (in the Chair); Councillors J. Hamilton, Johnston, 
Lit t leboy, Picker ing, Sims and Tweed. 
 
Apologies for  absence were received from Councillors Curr ie, Cutts, Dodson, 
Hughes and Bryden (Community Representat ive).  
 
Also in attendance:-  Pat Draycott (VAR) (Observer), Joanna Jones and 
Councillor  Hussain. 
 
 
32 .32 .32 .32 . DECLARATIONS OF INTEDECLARATIONS OF INTEDECLARATIONS OF INTEDECLARATIONS OF INTEREST.REST.REST.REST.        

    
 There were no declarat ions of interest to repor t. 

 
33 .33 .33 .33 . QUESTIONS FROM MEMBEQUESTIONS FROM MEMBEQUESTIONS FROM MEMBEQUESTIONS FROM MEMBERS OF THE PUBLIC ANDRS OF THE PUBLIC ANDRS OF THE PUBLIC ANDRS OF THE PUBLIC AND    THE PRESS.THE PRESS.THE PRESS.THE PRESS.        

    
 There were no questions from members of the public or  the press. 

 
34 .34 .34 .34 . SIX MONTH REVIEW  OF SIX MONTH REVIEW  OF SIX MONTH REVIEW  OF SIX MONTH REVIEW  OF THE COUNCIL'S W EBSITTHE COUNCIL'S W EBSITTHE COUNCIL'S W EBSITTHE COUNCIL'S W EBSITEEEE        

    
 Considerat ion was given to a repor t presented by Rachel O’Neil, 

Customer Access Client Manager which stated that the Council’s 
refreshed website went live on 6 th January 2010  following a 
successful implementat ion project, led by the Transformation and 
Strategic Par tnerships Team. This included the purchase and roll out 
of a new Content Management System providing a flexible, cost 
effective and engaging way for  customers to access Council services 
online.  
  
This repor t provided an update on the implementation of the 
refreshed website in its first six months between January and June 
2010  which covered the following :- 
 

§ Benefits of the new Content Management System 
§ W ebsite Usage 
§ Independent External Reviews 
§ SOCITM Better  Connected 
§ Sitemorse 
§ Customer Registrat ion 
§ Customer Satisfact ion Results 
§ W ebsite Forward Plan 

 
Delivery of an effective website as par t of the Council’s Customer 
Access Strategy was a cr it ical element in ensur ing the Council 
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t ransformed its services for  the benefit  of cit izens, businesses, 
members and staff in order  to improve the customer exper ience, 
generate efficiencies and deliver  customer service excellence. This 
would also form a key support ing access channel for  consolidat ion of 
customer services.    
 
Members welcomed the success of the new website and asked 
questions and made suggestions on how to improve things fur ther . 
 
Resolved:- (1 ) That progress on the implementation of the refreshed 
website be noted. 
 
(2 ) That the easy use of the mapsearch be promoted. 
 
(3 ) That a repor t be submitted to Members on the possibility of 
reducing the list of choices following a search. 
 
(4 ) That a repor t be submitted to members on how to tackle access 
problems, from such as young, old or  disadvantaged people or  those 
with no computer . 
 
(5 ) That a Member training session be held on how to use the 
website effectively. 
 

35 .35 .35 .35 . DELIVERING ELECTORALDELIVERING ELECTORALDELIVERING ELECTORALDELIVERING ELECTORAL    SERVICES SERVICES SERVICES SERVICES ----    CURRENT AND FUTURE ICURRENT AND FUTURE ICURRENT AND FUTURE ICURRENT AND FUTURE ISSUESSSUESSSUESSSUES        
    

 Considerat ion was given to a repor t presented by Mags Evers, Chief 
Elect ions and Electoral Registration Officer , which provided a picture 
of the issues on the hor izon for  the delivery of electoral services in 
the UK. The repor t was wr it ten against a background of damaging 
incidents in some areas at the combined par liamentary and local 
elections in May 2010  and a challenging future following the 
publicat ion of “The Coalit ion our  programme for  government.”  It 
would draw on research into the var ious Bills currently before 
par liament and on discussions amongst peer  groups such as the 
W est &  South Yorkshire Electoral Officer ’s Forum and the 
Association of Electoral Administrators (Yorkshire and North East 
Branch).  The repor t was fur ther  informed by attendance at a recent 
AEA seminar  which drew on the expert ise of influential and 
knowledgeable speakers to examine the present and future system 
of electoral administrat ion.  Also in attendance was the Cabinet 
Office M inister  for  Polit ical and Constitut ional Reform, Mark Harper , 
MP who spoke about the plans for  reforms and gave more detail 
following his announcement the previous day about the 
implementat ion of individual electoral registrat ion. 
 
Members acknowledged the challenges facing Elect ion Staff in the 
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wor ld of elect ions and asked a range of questions and made 
reference to key issues. 
 
Resolved:- (1 ) That the repor t be noted. 
 
(2 ) That a Council Seminar  be held to inform Members of these 
challenges. 
 
(3 ) That regular  repor ts on activity be submitted to this Scrutiny 
Panel. 
 
(4 ) That a note be circulated to all Members of the Council on how 
they could advise the general public on adding their  names to the 
Register  of Electors. 
 
(5 ) That a repor t be submitted to Members on the pressures facing 
the Council, including accommodation, resources and staffing. 
 

36 .36 .36 .36 . DOMESTIC VIOLENCE INDOMESTIC VIOLENCE INDOMESTIC VIOLENCE INDOMESTIC VIOLENCE INPUT FROM THE W OMEN’SPUT FROM THE W OMEN’SPUT FROM THE W OMEN’SPUT FROM THE W OMEN’S    REFUGEREFUGEREFUGEREFUGE        
    

 A representat ive of the W omen's Refuge gave a detailed 
presentat ion on the work of the Refuge, the present posit ion and the 
pressure on resources. 
 
Resolved:- (1 ) That the vital work of the Refuge be acknowledged and 
any bid for  funding be supported as par t of the budgetary processes 
of the Council and its Par tners. 
 
(2 ) That the act ion of the Cabinet to support the 'Rotherham Men 
Say NO Campaign' be welcomed. 
 
(3 ) That the Town Centre Event in November be supported. 
 

37 .37 .37 .37 . EQUALITY AND COHESIOEQUALITY AND COHESIOEQUALITY AND COHESIOEQUALITY AND COHESION UPDATEN UPDATEN UPDATEN UPDATE        
    

 Considerat ion was given to a repor t presented by Zafar  Saleem, 
Community Engagement &  Cohesion Manager  which provided an 
update on Equality and Diversity issues including community cohesion 
in schools, Connecting Communities, the Equality Framework review, 
and complaints monitor ing.  
 
The update covered the following issues:- 
 

§ Rotherham School Linking Project  
§ Cohesion duties for schools and how local schools are 

per forming 
§ Progress on the Equality Framework for  Local Government 
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(EFLG) Improvement   Plan 
§ Complaints monitor ing 
§ National Indicator  4  TSF (Target Support Fund) Project (2009 -

2011 ) and Connecting Communit ies (2009 -2010 ) 
§ Target Support Fund 
§ Connecting Communit ies (2009 -10 ) 

 
None compliance with the new public sector  duties under the 
Equality Act 2010  could lead to enforcement act ion by the Equalit ies 
&  Human Rights Commission. A number of the provisions are yet to 
become law so the implicat ions for  the council are uncer tain. 
 
Members referred to act ivity and to a number of issues relat ing to 
the repor t, including Community Cohesion within Schools and Local 
Democracy W eek. 
 
Councillor  Hussain responded to the questions in detail.  
 
Resolved:- (1 ) That the update on Equality and Diversity issues 
including community cohesion in schools, Connecting Communit ies, 
the Equality Framework review, and equality data monitor ing of 
complaints be noted. 
 
(2 ) That  a fur ther  repor t be submitted to this Panel on shar ing best 
pract ice in community cohesion in schools clar ifying the per formance 
management and repor t ing arrangements for  schools judged as 
inadequate by OFSTED. 
 
(3 ) That a fur ther  repor t be submitted to this Panel on all act ivity 
taking place to promote local democracy. 
 
 
 
 
 

38 .38 .38 .38 . MINUTES OF THE MEETIMINUTES OF THE MEETIMINUTES OF THE MEETIMINUTES OF THE MEETING OF THE DEMOCRATICNG OF THE DEMOCRATICNG OF THE DEMOCRATICNG OF THE DEMOCRATIC    RENEW AL RENEW AL RENEW AL RENEW AL 
SCRUTINY PANEL HELD SCRUTINY PANEL HELD SCRUTINY PANEL HELD SCRUTINY PANEL HELD ON 16TH SEPON 16TH SEPON 16TH SEPON 16TH SEPTEMBER, 2010TEMBER, 2010TEMBER, 2010TEMBER, 2010         
    

 Resolved:-  That the minutes of the meeting of the Democrat ic 
Renewal Scrut iny Panel held on 16 th September, 2010  be approved 
as a correct record for  signature by the Chairman. 
 

39 .39 .39 .39 . MINUTES OF THE MEETIMINUTES OF THE MEETIMINUTES OF THE MEETIMINUTES OF THE MEETING OF THE PERFORMANCNG OF THE PERFORMANCNG OF THE PERFORMANCNG OF THE PERFORMANCE ANE ANE ANE AND SCRUTINY D SCRUTINY D SCRUTINY D SCRUTINY 
OVERVIEW  COMMITTEE HOVERVIEW  COMMITTEE HOVERVIEW  COMMITTEE HOVERVIEW  COMMITTEE HELD ON 10TH AND 24THELD ON 10TH AND 24THELD ON 10TH AND 24THELD ON 10TH AND 24TH    SEPTEMBER SEPTEMBER SEPTEMBER SEPTEMBER 
AND 8TH OCTOBER , 20AND 8TH OCTOBER , 20AND 8TH OCTOBER , 20AND 8TH OCTOBER , 20 10101010         
    

 Considerat ion was given to the minutes of the meetings of the 
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Performance and Scrut iny Overview Committee held on 10 th and 
24 th September and 8 th October  2010 . 
 
Resolved:-  That the contents of the minutes be noted. 
 

40 .40 .40 .40 . MINUTES OF A MEETINGMINUTES OF A MEETINGMINUTES OF A MEETINGMINUTES OF A MEETING    OF THE MEMBERS' TRAIOF THE MEMBERS' TRAIOF THE MEMBERS' TRAIOF THE MEMBERS' TRAINING AND NING AND NING AND NING AND 
DEVELOPMENT PANEL HEDEVELOPMENT PANEL HEDEVELOPMENT PANEL HEDEVELOPMENT PANEL HELD ON 30TH SEPTEMBERLD ON 30TH SEPTEMBERLD ON 30TH SEPTEMBERLD ON 30TH SEPTEMBER, 2010, 2010, 2010, 2010         
    

 Considerat ion was given to the minutes of the meetings of the 
Members’ Training and Development Panel held on 30 th September, 
2010 . 
 
Resolved:-  That the contents of the minutes be noted. 
 

 


